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7KHWH LV D WVKLUW LQ $@VND VKDW VD\V ~ $@VND
KHIH OHQ $WH OHQ DQG : RPHQ : LQ VKH
GIVDLRG -“WDAWDUMG Z VK / LEE\ 5LGGOHV

7KH ERRN 6VRLP 5XQ W@ RI 5LGGHV WRU |LRP

SURZ QJ X5 43 VKH P LGZ HWWR P RYLQJ VR VKH J LHDW
WDW Rl $@VND DQG KRZ VKH P DGH KHU ZD\ 6KH
GHVFUEHV LQ GHWDLO KHU ZLlQQWQJ WXQ DQG VKH
HP RVIRQV VKH KDG DARQJ KHU NRXUQH\

7KLV DXVRELRJWSK\ LV DFFRP SDQHG QRWRQQ E\
UibO SIFWWHV EXW LAGXVWUDVMRQV E\ 6KDQQOQRQ
&DWY LW KW W D J WIHDWUHDG DARXG | RU DADJ HV DQG
DOR YHU WHDGDEM IRU WXGHQW UG JUWDGH DQG
R@HU 7KHWH LV D UHDVRQ VKLV ERRN LV FDAHG 6VRWP
S5XQ JLYH IWD WHDG DQG ILQG RXW
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—GLWD 4 XL
' R\ RX HYHU QHHG D WP H I LGMU | RU\ RXU WXGHQW" ' R \ RX
QHHG D EWLQ EWHDN VR WH HQIDJH VKHLU DWHOWRQ" + HUH
DUH VHYHUWDO VKRUW -GIVDURG TXL]]HV RQ IDFW DERXW VKH
WDFH 6WGHQW FDQ WHFKDWH E\ ZRUWNIQJ VRIHVKHU VR
FRPH XS ZLK DQVZHW EDVHG XSRQ VKH EDFNJWRXQG
NQRZ GIGJH VKH\ KDYH J GIDQHG

~GLWD 4 X1
6 FLHQFH
7KH VOIG GRJ VHDP V DQG P XVKHW Z LGDRIHQ UXQ DWQLIKW
VR WD\ FRRO / HDUQ DERXWVKH DXURUD ERUHDQV VKH\ P D\
VHH 9LGHR QQNV RI VKKH VFLHQFH EHKLQG VIKH QRYHO FRARUHG

QKW DWH LOFXGHG 7TKH GIWRQ DOR SWRYLIGHV D |

WP HDSVH Rl VKH 1RUKHW /LKW XVH LW GXUQJ
LOGHS HQGHQWUHDGLQJ VIP H Z VK \ RXU WXGHQW
7XUQ 2 Q 7KH / LIKW

0 DWK
: KHQ P XVKHW GWZ VWKHW ELE WDUWRJ QXP EHW DWVKH
P XVKHW EDQTXHWD FRXSO GD\ V EHIRWH VKH WDUWRI VKH

WFH VRP HZ VK IRUD QRZ QXP EHU 2 VKHW SUWHI HU VR WIDDUW

DWWH EDFN RI VKH SDFN + RZ GRHV VKH VWP H JHWP DGH XS
IRU VKRVH Z KR WDDUWI DU EHKLQG VKH | URQWUXQQHW" 5HDG

VKLV DUMF®! Z VK \RXU WXGHQW $ P DVK FRP SXVDVIRQ |y

DFVYLW LV LOQFXGHG WR LI XWH VKH WP H GUIHWHOVDY |RU
VKH WADP V GXUQJ VKHLU KRXU P DQGDVRU WRS ) HHO
I UHH VR XSGDWA XVIQJ FXUUMHQWP XVKHW

71P H' UlIHUWHQWDY/

&RGLQJ
* RLQJ DARQJ Z VK * \ S\ V DUAFGH VKLV P RQVK VKLV GIWRQ
HP SKDWL] HV VKH 7 UDLEEUHDNHW RI VIKH -GLVDURG  <RXU
VWX GHQW GIDUQ RI VKLV YDOXDEGH VWDP  DQG Z RWN Z LVK
FRGLQJ
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+ RZ GR P XVKHW VAHHS GXUWQJ VWKH UDFH"

0 XVKHW VAHHS YHU QW@ GXUQJ VKH -GIVDLRG 7KH\ EHJILQ Z IMK D UIXQ WHVWVFKHGX®H
IRUWH GRJV -WZL®YDU DV VKH WDFH SWRIWHWHY +DYLQJ D Z H® IHWHG IHG DQG
KHDQK\ WDP LV P RWMP SRUWDQWR VKH P XVKHU

0 XVKHW P D\ FKRRVH VR UHWWDQG FDUH |RU VKHLWU GRJV DWD FKHFNSRLQWRU DARQJ VKH
WDLO 3DUNRI VWKHWU P DQGDVRU JHDU LV DQ $ UFVIF VAHHSLQJ EDJ 4 WKHWH LV P H DI ViU
WHLW GRJ FDUH VKH\ Z LAWVDNH RXWWKHLU VAHHSLQJ EDJ DQG WHVWRQ VWKHLU VAHG SDUNHG
EHKLQG VKH VWDP RU DARQJ VIGH VKHLU GRJV RQ VKH VWDZ

-4 VKH WAIDP  WRSV DWD FKHFNSRLQW SDUMFXMW GXUQJ RQH RI VKH V¥ R P DQGDVRU
RU VKH KRXU WRS VWKH\ P LJKWXVH VWKH IQRRU LQ D J\P QDVIXP RU FRP P XQLWV
EXLWLIQJ VR VAHHS D IHZ KRXW

0 XVKHW Z RIN KDUG VR NHHS VKHLU GRJV Z H® UHWHWG Z MK GRJ FDWH EHLQJ VKHLU VRS
SURUW 6HHLQJ D P XVKHU QDSSLQJ RQ VKHLU VAIG RU DARQJVIGH VKHLU GRJ WADP LV YHU
FRP P RQ DARQJ VKH -GLVDURG UDFH WDLO

2ULJLQDO DUWZRUN E\ -RQ 9DQ =\OH
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2Q6DWGONDBK DODHYLEGIRFXVRQVKRXVKHDG
WK HHDK WV O KBR J %o X BH K L W &WF H Q B Y H UAS H FLD XS
SLORW® KHLUWFUZDE®I O\LQURXWEFHORWMRULGURS
EDJWROXQWBE@OGAKSSOWHWKIWHPRWKHFNSRZGWYV [ «
KXQGURIBYVVLRIREQWKHG LW B UBR® PHUFU L WAL RBK®  .p 700 ws
UDFH V VXFFHVYV Bl DOX a4 8 3
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7KH 0 DUFK GIWRQ SMQ Z LD KLIKQIKW VKH -GLWVDLRG $LU ) RUFH DQG LW SLBRW DQG
DLUFLDIW 6\WGHQW Z LGDEHFRP H SDUNVRI D VWDP GHYHGRSLQJ DQG WAWIQJ DQ DLUFLDIW
VKHQ S@Q DQG H[ HFXW | R KWSMQV XS DQG GRZ Q VKH WDLO -Q VKLV 67(0 GIWRQ VKH
' HVLIQ ( QILQHHUQJ SURFHW VDNHV FHQWAU WDJH 6WGHQW Z LG GHYH®RS D SMQ RI
@RI LWIFV VKDWJI HW VXSSQ@HV DQG SHRS®! Z KHUH VKH\ QHHG VR EH Z KLY VIDNLQJ FDUH RI
UHVKUQHG GRJV LQ D VIP HO P DQQHU 6WKGHQW Z LADKDYH VR SMQ |RU DGYHWH Z HDVKHU
FRQGIMRQV | XHOQHHGY DQG RVKHU | DFVRW

Q &DOWIRRP &XOXWH -ZL@OVKDWH KRZ WRUHV DERXWGRJV P XVKHW DQG VKH WFH
FDQ EUQJ D F@W VRIHWHU ) DQV VSHFVDVRW DQG YRXQWAHW FRP H VRJHWHU LQVR D
VKDWHG FXAOXUWH WKDWLQFXGHV P HHVIQJ R@ DQG QHZ [UHQGV VKDUQJ IRRG DQG Z RWN
DQG RI FRXWH WRUHV -@ EUQJ \RX QHZ WRUHV IWRP WKH WDLO DQG KHG \ RXU
WXGHQW EHFRP H WDFH LQVIGHW

+ RXWRQ : H +DYH D &RQQHFVIRQ LV JRLQJ VR EH DERXWMXQFKHV %UDYHWP DQ Z UVHV
DERXWZ KDWIWV @NH EHI RUH VIKH VBIG WIDUW P RYLQJ DQG DIWU DQG Z H @VHH Z KDWWKLV
KDV LQ FRP P RQ Z VK E®WIRQJ LQVR VSDFH
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WV *\ SV KHWH ZUMQJ VR \ RX DERXWS$// VKH VQRZ LQ $@MVND VKLV VHDVRQ $URXQG
$QFKRWDJIH $@VND VKHWH KDV EHHQ P RUH VKDQ LOFKHV VKLV Z LQWAU : H VGG GRJIV
GR QRWKDYH @RQJ ®JV VR UXQQLQJ LQ GHHS VQRZ ZRXAS EH VRXJK RQ XV IRU

P LWV +RZ GRHV VKH -GLVDLRG KH® XV

7KHWH LV D WIDP Rl YRXQWAHW FDAHG VKH 7 WDLEWHDNHW 7KH\ VFRXWRXWVKH -GLVDURG
7WLOEHIRWH VWKH WDFH DQG FXWDQ\ ELJ WHHV RU EUDQFKHV VA\DWKDYH | D@HQ DFURWV VKH
SDW 6RP HWP HV VWKH\ EXL® VQRZ EUGIHV RXWRI ®RJV DQG VQRZ VR KHG XV FLRW
WUHDP V RI ZDWAU 6QRZ P RELV RU VQRZ P DFKLQHV DV VKH\ DWH FDG@HG LQ $@VND
I DWHQ VORZ VR P DNH D QLFHU SDW RQ ZKLIFK ZH GRJV FDQ WKQ 2 VKHU DQLP DY
DSSUWHFLDW QRWKDYLQJ VR Z DGH VKURXJK GHHS VQRZ P RRVH ' RJ WADP V Z RX@ SWHIHU
QHYHUVR VHH D P RRVH RQ VKH WDLODV VKH\ FDQ EH YHU GDQJ HURXV

6RP HVMP HV D WVADP RI GRJV ZDQW VR WHWRQ VWKH WDLO RXWIGH RI D FKHFNSRLQW
EHFDXVH LWLV T XHWU DQG VWKH\ FDQ JHWP RWH VAHHS -WLV SR@W |RU VKH UHWIKQQJ WADP
VR JHWRIT VWKH SDFNHG GRZ Q WDLOVR VKDWRVKHU VWDP V FDQ WDWFH RQ VKH | @MWVXU DFH RI
VWH WDLO 4 ZH JHWRII VKH VWDLOVR WIHVW Z H Z L.bEH LQ GHHS VOQRZ : H VG GRJV DWH
XVHG VR EHLQJ RXWIGH KRZ HYHU VR ZH GRQ WP LQG EXURZ LQJ LOVR VKH VORZ VR UHVW
2 XUW R @\ HW RI KDWJNHHS XV Z DWP

$V\RX ZDWK VWH WDFH VKLV \ HDU WKLON RI KRZ VKH 7 UDLEUHDNHW KHG NHHS VWH WDLO
| W RU XV GRJV
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